C1M1 Field Update Instructions

Go to https://www.elkproducts.com/c1m1-downloads and review the
Readme file for details on how to Install the C1M1 Config Utility

1. Save any other files from the site to
C:\Program Files (x86)\Elk Products\C1M1 Config Utility
folder on your PC.

2. Connect the USB to USB Mini B Cable from your PC to the C1M1
USB Mini B Port located on the bottom of the unit.

3. Open the C1M1 Config Utility.
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4. Click “Click to Connect” which should change to {Green} Connected.
5. Click on any Grey Area and press Ctrl+Alt+P
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6. Click Tools
7. Click Programming > Update Firmware >

8. The App Update field should populate with the Firmware Update to support your C1M1 version.
If not click “Browse for BIN Files” and navigate to the folder C:\Program Files (x86)\EIkProducts\
C1M1 Config Utility

9. Select the file ---- If not sure which file contact ELK Tech Support 1-800-797-9355 M-F, 8-6:45PM
EST for assistance.
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10.Click “Update”

11. When complete click “Done”

12.****** Wait about 3 Minutes ******

13.Power Down the C1M1

14, ******* \Wait 30 seconds *********

15.Power the C1M1 back UP and let it reinitialize
16. Test by sending a Communication Test Signal
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